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AndréHeller

Largeareas of our populous world are currently experiencing turmoil, chaos, fear and upheavals. Men, women
and children in dozens of millions are fleeing from wars, economic and ethnic tragediedl as natural and

climate disasters. As in the case of Syria, refugee movements have already assumed the proportions of a mass
migration.

To these individuals who are in total despair, painfully uprooted and seeking help to escaieekfining

dangers, the European Union appears as the number one destination in offering hope. This irresistible hope has
given rise to the biggest moral, logistic and political challenge since the establishment of the European Union
confronting many European courds today. It thus puts the entire EU, as a community based on solidarity and
common values, to a mercildésst.

We are becoming witnesses to, and players in, a game of powerful polarity between cynical cruelty versus
energetic efforts by nobleearted idividuals, between hatred, agitation and contempt for the individual versus

a spirit of mercy in addition to an untiring readiness to help on the part of tens of thousands of members of civil
society. We are caught between the most primitive, populistiitaition and disinformation campaigns, serving

as a prerequisite for voteatching in muddy waters for radical nationakgfomaniacsandinitiativesstruggling

to find subtle responsibleywell-balancedsolutions.

In the face of this historic challeaghere is a shocking lack of knowledge across all, a sense of being overwhelmed
anda feelingof confusiorat the differentlevelsof variousfactions.

NOW, a private initiative of women and men from the worlds of science, arts, journalism, politibkGars]
coordinated by the renowned Bruno Kreisky Forum for International Dialogue in Vienna, is circulating questions
relating to the different aspects of this drama to highly skilled experts and hofiad feasibleanswers thereby,
beingfully awarethat thesemaywell beuncomfortable.

The results of this survey will be made available as food for thought and practical stimuli for action to politicians,
the media, religious communities and the largest possible number of citizens via a You Tubkahemtieas
through major publievents.

We take the fears of the large number of European fellow citizens seriously and want to help them find practicable
ways to overcome these in line with the ambitious humanitarian standards of an enlightened gaiety by
forward thinking wisdom in the 2%century. NOW!
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Preface AndréHellerand Patriciakahane

Theideato initiate the N-O-W conferencewas developedin many private conversationsabout the increasing
cluelessnes the faceof the massiverefugeemovementfrom civilwar-torn Syriaduring the summerof 2015
andthe completelyerratic, nothingbut reactivepolitical actions.

We askedourselveswvhat we are goingto sayto our grandchildrerwhen they ask:a , 2Zndst haveseenthat
somethingwith far-reachingconsequencewasK | LILIS WWhatditioudo bak (i K Sy K &

Andwethought: & 2 K ¢tadiwedoy 2 6 K €
We decidedto sendout invitationsto aninternationalconference.

Livingtogether takesplaceon acommunallevel,alongthe entire path from Syriaacrossthe first host countries
LebanorandJordanthe transitroute (Turkey Greeceltaly)aswell asthe receivingcountries,in our caseAustria
and Germany Livingspaceand resourcesare sharedin campsand communitieswhere greatly varyingneeds,
expectationsaand standardameetand mustbe managedoy mayorsor campleaders.

Therefore we decidedto invite mayorsasthe O 2 y ¥ S N&/Play& 0 a

Duringthe two-dayconferencamayors.experts,civil societyrepresentativeandrefugeesrom affectedregions
wereto be givenan opportunity to find waysand meansfor a subtlerefugeepolicythat strivesfor responsible
and well-balancedsolutions.Basedon the valuesof democracyand humanrights, this initiative wasdirected
towardsvariouspersonsconcernedby providinga concreteset of guidelines.

The N-O-W conferenceis a private initiative fundedwithout public moneyand therefore independentof party
political and ideologicalprovisionsand sensitivities.We were able to focuson listening,asking,learningfrom
eachother andto seewhat comesout of it.

Theroughly 130 participantsof the N-O-W conferenceconsistedof mayorsfrom Jordanto northern Germany,
peoplewho hadfled andthosewho hadreceivedthem, NGOsgxperts.

Themajor sponsorsncludeKahaneFoundation KerblerHolding GerhardZeiler, Audrian FederaRailway<OBB,
Vereinrespekt.net,aswell asthe manypeoplewho havehelpedandinvestedfar greateramountsof time than
they charged.

Theobjectivesof the N-O-W conferencelisteng Askg Learng Answer.
9 Listen: create collectivknowledge on the situation in all problem areas: economic, social, related to
education, jobs, cultural.

1 Ask: the mayors each other and all others them. The mayors were to exchange information on how to
solve their problems along the refugee routes.

1 Learn:provide a platform for arriving and receiving persons, NGOs, experts, and not least the media to
exchange firshand information.

T 'yasgSNY (G(KS 1y2¢ftSR3IS I+AYSR sa AYyiSyRSR (2 KSf
They are urgently requirednoall levels, internationally, across the EU, nationally, and on a communal
level.

Forus,it wasabouttakingthe nextsteps,aboutanswerso the manytopicsthat neededto betackled,andabout
proposalson howto keepon co-operatingin findingnewsoltionstogether.It wasandisaboutideasthat enable
good decisionson institutional and civil societylevels,about obtaining clarity on similaritiesand differences,
abouttakingon responsibilityand aboutthe questionof what eachone of uscancontribute to achievepeaceful
coexistence.

In this context,we would like to quote Albert Einsteinassaying:dWe cannotsolveour problemswith the same
thinkingwe usedwhenwe createdii K S Y ¢ ®
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Aboutthe organizatiorof the conference

Theorganizers; AndréHeller,AndreasBabler,Patriciakahane ElkeZuckermannthe BrunoKreiskyForumfor

InternationalDialogueg andthe N-O-W conferenceteam of moderators headedby EbruSonuchavedeveloped
a format that wasto combineindividual elementsof a & Ot Ipdliticdl 02 y F S Nuhyti@ $rinciplesand
orientation of N-O-W.

Theorientationof N-O-W isbasedon:

Communication at eye level

Ly@2t gAy3T AT LIRaaroftsSy ff adl{1SK2f RSNa o6a2 S
everybody avoice.

Common cecreation processes as opposed to classic presentations ebrpgared statements and
short Q&As.

Exchange of information by all about the topics that are urgent and important to them.

Exchange of information by all about solutions andtlpeactice examples.

Connecting participants on all levels represented: authortédated, professional and human.
Connecting organizations, pooling of activities and energies.

Developing possible next steps.

Aiming to draw the attention of communal, nahal and European politicians to knowledge already
obtained and successful solution models.

Conferencalesign
And I dzR A Bag idSrivited to the conference.With the exceptionof the technicalteamsand the media
representativesat the pressconference all peoplepresentwere conferenceparticipants.

Conferencerganization

w Informal meeting at the welcome dinner at the Bruno Kreisky Forum for International Dialogue the
evening before the conference

Inauguration of the conference with speeches fromamigers, sponsors and a representative of

the Mayor of Vienna (patronage)

Three panel discussions on the escape route

Five, simultaneously held World Café discussions (moderated working groups) following each panel
Presentation of the working group resultsplenary

Joint meals and evening program

€

€ €€

AgendaFirstDay

w Panel I¢ The Neighbars: Lebanon and Jordan, moderated by curator Viola Raheb.

w Panel  On the Road, Points of Transitiolq Turkey, Greece, Italy, moderated by curator Hannes
Swoboda

w Panel discussion with Tjark Bartels, councilor from Lower Saxony, moderated by curator Robert
Misik

w Music performed partly by unaccompanied underage refugees, conducted by Marwan Abado

w Joint dinner

AgendaSeconday

w Panel 3¢ Arrived? Between Asylum arldtegration ¢ Austria, Germany, moderated by curator
Robert Misik

Press conference

Joint lunch

Spontaneous joint declaration of mayors *)

EeeEeeEee

Conclusion and farewell
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1st Panel TheNeighbous - LebanorandJordan

Chair
Viola Raheh Universityof Vienna,Facultyof ProtestantTheologyDepartmentof the Studiesof
Religions

Participants

MohammadAl Kilani, DeputySecretaryGeneral TheJordanHashemiteCharityOrganizatiorfor Relief
& Developmen{JHCO)

YousefAl-Shawarbeh DeputyMayor of Amman,Jordan
Mai Aleid, Syrianactivist, asylumseekerin Austria
GeorgeAntoun, Mercy Corps,Lebanon

ChristianBerger EEAS EuropeanExternalAction Service
Marwa Boustanj UN-Habita, Lebanon

LaurenceHend, ADA ¢ AustrianDevelopmentAgency

Udo Janzformer director of the New Y orkoffice of the United NationsHighCanmissioneifor
RefugeegUNHCR)

MargarethaMaleh, MédecinsSandg-rontiérs,Austria

Ali Mattar, Mayor of SaheElZahani,Lebanon

Walid Abed Rabboh TheJordanResponsélatformfor the SyriaCrisifJRPSC)ordan
HassarRuhaibeh Mayor of Um Al Jimal,Jordan

NazemSaleh Mayor of Marej, Lebanon

Extract

Ali Mattar, Mayor of Sahel El Zahrani, Lebanon

The fact that 40% of the inhabitants of Lebanonare refugeesis a disaster. The
countryis undergoinga major economicand political crisis.Up until the SykesPicot
agreementlLebanonand Syriawere one. Thereis a specialrelationshipbetweenthe
two people.Since2011,Lebanorhadandstill hasopeneditsdoorsandLebaneséave
openedtheir homesand their heartsto Syrianrefugees.Our resourcesare limited.
We are sharingeverythingwe have,but we need help to help the refugees We alll
haveto to developprojectswith alongterm focusthat will benefit all refugees poth
SyrianandPalestinian.
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NazemSalehMayor of Marej, Lebanon
Lebanon is a small country withpapulation of 5.8 million of which 1.1 million ar¢
refugees.

ForSyrianst iseasyto reachthe LebanonWethoughtthat the Syriarcivilwar would
lastfor one or two monthsandwe were successfuin dealingwith the initial numbers
of refugeesput the numbersare still increasingWe work 24/7 and neverthelesswe
cannotcope Onethird of the refugeesis living in tents. We neednearly 10 tons of
food everyday, we cannotprovidethe infrastructureto ensurewater supplyand a
functioningsewagesystem.

Civilsocietyand NGOsare not very establishedn LebanonHelpis neededfrom the internationalcommunity
andwe missasolutionfrom the Lebanoritself. Werealizethat the refugeesneedhelp, but the Lebaneseociety
is sufferingaswell. We havebecomedisplacedpersonsourselves.

We needsustainabledevelopmentplans,sothat the Lebanesesocietyandthe Syrianrefugeescanstart to see
the end of the tunnel. We want to seea generationgrow up to live in a situation where there will be peace

Yousef ABhawarbehDeputy Mayor of Amman, Jordan

Thereare 450000 Syrianrefugeesin Jordanand only 130000 are registered.Jordan
is facingtremendouschallengesin many Jordaniancities, there are more refugees
than locals We dependentirely onimportingresourcesthere are not enoughwater
supplies not enoughschools We were facedwith high unemploymentbefore, but
now Syriansare competingwith Jordanian®n the job market. Thethreat of poverty
hasbecomeapparent.

Fa more than 70 years,Jordanhasdealt with with Palestinianand Syrianrefugees
but now we needhelp. It takes 24 yearsto integrate refugeesinto societyand we
want to offer the refugeesa way out of their current situation.

We haveto dealwith all this respectinginternationallaw, but we needthe internationalcommunity to assume
responsibility.l askto take action!

Hassan Ruhaibeayor of Um Al Jimal, Jordan

Sharinga375km longborderwith Syriamanyhavecrossedt to cometo Jordan.This
is what we dealwith. We want to and haveto help theserefugeesand this is much
more important than economicdifficulties. Thelargestrefugeecampin Jordanisin
UmAlJimal.TheSyriancivilwar hasdevelopedinto a massivanternationalcrisisand
Europehasto intervene Onlythe international community cansolvethis... | believe
that thosewho focuson a humanapproachwill succeedn the end.l wantto appeal
to our Europearfriendsto supportus,to providereliefto Jordanebanorand Syria.

Mai Aleid Syrian actigt and asylum seeker in Austria

| fledfromthecityof 5 | Nih Sytiaandcameto Austriatwo monthsago.Asawomen
during this flight | forgot my female identity, | was just on the run. From Syriato
Lebanonwe were asked:a 2 K Sdbl§u want to go? Do you havea boat you can
crossthe Mediterraneang A (i V& @ent to Turkey. The journey continued. The
smugglersexploited us. We passedthrough Greeceand Macedonia. We were
transportedby train and busto Serbia.We were like fishin cans.Theonly thing we
wanted wasto find a safespace Wetook one step after the other; we hadnoidea |
what our future would look like, no idea where we would end up.

Peoge helpedus alongthe way and | thank all those people,the NGOsand charity organizationghat told us
whatto do. The state organizationglid not tell usanything.In Austria,l found ProjectBalsamwhichtriesto help
Syrianrefugees particularlywomen.

We Syriansaretired of this war. We askfor help sowe canfinally havepeace.
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George AntounMercy Corps, Lebanon
Weneedmore transparency in dealing with the communities and the refugees. Do
communities posed problems as wéil.the long rurit would be more sustainable to
have an improved water supply and sewage system rather tizaing bottled water
and mobiletoilets. In our manual for better interaction with the refugees, we focuJsss
on good governance and capacity building.

Marwa BoustaniUN Habitat, Lebanon
Thereare sixtymillion refugeesworldwide. Some village® LJ2 LJdtvee inckeAsgdi
by 325%.Someagenciesare working on the regionallevel, some on the level of
municipalities andwe wonderhow canwe coordinateour activities? It isvery crucial
to rethink the interventionswe are providing.

Politics play a key role on all levels. On the municipal level, cooperation depends
entirely on the respectivemayor. We needto focuson localand municipallevelsto
tackle problemswith water and wastewater. The large number of refugeesmakes
integration a difficult task. . Local actors need to be involved to counter these
difficulties.

Mohammad Al KilanDeputy Secretary General, the Jordan Hashemite Chag

Organization for Relief Revelopment (JHCO)

We are facedwith a situation in which people seethe problem but denythe facts.
Considerthe difference between 2011 and 2015. You see that the assistanceof
internationalorganizationanddonor countrieswascut by a third between2013 and
2015.1 do not askfor assistancebut to look at the root causeof the problem.

Turkeyis overtaxed.In the beginning the refugeesin Turkeywere helped.Buttoday
manyof the 300000 Syrianchildren and youth who are in needof educationcannot
goto school.Theyare in dangerof becomingalost generation TheSyriansvould want to stayin Syriaor in the
neighboringcountries,but they are forcedto leave.Whenthey knockat the doorsof Europe,they comewith
the hopethat the doorswill be opened.

Walid Abed Rabboliordan Response Platform for thei&@risis (JRPSC)
Soonthe conflictwill reacha sixthyearandthe hostsocietiescannotcope.Thecut in
international and humanitarian assistances disastrouscoupledwith the increasing
numbersof refugees.Thereis no light at the end of the tunnel. We seeno initiative
emergingthat couldleadto thislight.

We haveto adoptadifferent approach:Childrenare children,irrespectivewherethey
comefrom. Austia, Syria,or Jordan.Childrenare children and they needto goto
school.We haveto createequalopportunities.We haveto considerthe refugeesas
an opportunity for the societyin Europeaswell. Hostsocietiesvho understandthey
cannotjust gobackto businessasusualwill be ableto do so.

Udo JanZormer director of the New York office of the United Nations High

Cammissioner for Refugees (UNHCR)
Civil society provided the first response to the cri€lse of the major surprises i
2015 waghat the arrival of refugees was not stopped by the onset of winf€heir
numberis increasing. The root causes of the conflict have not changed. People
there is no other opportunity than flee at least their home region, if not their hor
country.

UNHCR sees how the neighboring countries have helped. Due to the cu
expenditure, programs are stoppedhe education of an entire generation is lost
and it will be difficult to catch up on that
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Christian BergeEuropearExternal Action Servi¢EEAS)

60%of the refugeesare without education 15%with secondaryeducation.We need

to integratethe refugeessotheir livescannormalize.Jordan has changed its polic
and is moving away from refugees being a burden to seeing the situation as a

win for the refugees and the country.

Laurence Eingl Austrian Development Agency (ADA)

We need to focus on the lost generation problem and educate the chiléfkemeed
to seerefugeesas opportunities. Europe in the past has strongly benefited fror
immigration andrefugees and we need to look at thadi every singleperson there
are stories and abilities.

Margaretha MalehMédecins sans Fntieres, Austria
The people have to be supportedany suffer even more on their flight than they did
in their home countriesWe hear shockingstoriesof what happensto them on their
longroute to Europe especiallyin terms of traumatization

We must safeguard the flight route and ensure that refugees are treated wi
respect anddignity; we mustensurethat medical assistance is available.

Viola RahebZhair

1 There can be no permanent solution without a political solution. Only a

political solution carhelp solvethe humanitariancrisis It is necessary to
develop a vision of peace for the Middle East.

1 There is a need to take a new look at the sufferimigo refugees and asylum
seekers are angvho they can be. We need to see them as opportuniti
they can enrich our lives.

1 Itis significant to activate communication and cohesion, interaction betwd
hog society and refugees in order to strengthen help and assistance.

1 Although the mayors have talked about burdens, they all indicttieg are
willing to help to support the refugees.

Finalreport NOWconference January21-22,2016 9



2nd PanelOnthe Roadg Pointsof Transitiong Turkey Greecejtaly

Chair
HannesSwoboda politician, former Member of EuropearParliament

Participants
LuigiAmmatuna Mayor of Pozallo]taly
Firat Anli, CoMayor of Diyarbakir,Turkey
Kristof Bender, ESk EuropearStabilitylnitiative
ErkanErencj CityCouncilMemberin chargeof the RefugeeCampDiyarbakir, Turkey
SpyrosGalinos Mayor of LesbosGreece
GiorgiosKyritsis Mayor of Kos,Greece
Manfred Nowak, Professorof InternationalLawand HumanRightsUniversityof Vienna,Austria
Mdstafa Noori, AfghanActivist,asylumseeker

Harun Oztiirkler, Economyadvisorat Centerfor Middle EasternStrategicStudies ORSAM)University
of Y P NR Tutkeyt S

LefterisPapagiannakisAthensCity CouncilandPresidentof the AthensCouncilfor Immigrants
Greece

ChristineSchdrkhuber Activist,Artist and Musician Austria
Ahmet Turk, CoMayor of Mardin, Turkey
Manolis Vournous Mayor of ChiosGreece

Extract

AhmetTurk CoMayorof Mardin, Turkey

Whenthe internal conflictin Syriabroke out, Turkeywasconcentratedon restraining
regimecriticalgroups.Andthe moretime passedhe morerefugeescame morethan
2 million refugeesare now in Turkey Our Kurdishpeopledid a tremendousjob and
suppated refugees.TheTurkishgovernmentdid not take any measureso help the
Yasids, we asmayorstried to support thesepeople. TheMiddle Eastis exploding
Kurdsare oppressedThefightsbetweenthe Kurdsandthe Turksmightwell escalate
sothat Europewill haveto copewith ten timesmorerefugees

Topreventthis from happeninghe EUhasto do alot, everyonehasto do their part.
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FiratAnli CoMayorof DiyarbakirTurkey

We held out our hands to help but now we needhelp from others.We haveimposed
curfews,possibilitiesto attend schoolsare limited, our goalisto discriminateno one.

| haveto criticizethe EUwho is prepared to outsourcethese issuesto Turkeyin

exchangefor money. Thesepeople are suffering becauseof big power games We
all sharethis misery.We dreamof coexistence We havebeenrefugeegoo.

ErkanErencj CityCounciMemberin chargeof the RefugeeCampDiyarbakir,

Turkey

In Turkeymunicipalitiesdiffer from Europeanones.If the mayorisin oppositionto

the government,he is facedwith limited financialresourcesWe should concentrate
on combatingthe causef flight. Whenthe Arab Springstarted expectationsvere

high, it seemed possibleto see democracyin the region but the dictatorships
returned.

HarunOztirkler Economyadvisorat Centerfor Middle EasterrStrategicStudies

(ORSAM)niversityof Y P NP Tuitkéyt S

Turkeyabsorbedabout 2 million refugeesno identity checkswere carriedout, they
were simplyadmitted. Now 1%of the GDPis spenton refugees.Theimpacton the
economy is tremendous. There are 3 elementary needs: food, health,
accommodatia. Modern slaveryis the major tragedy. 700,000child refugeeslive in
Turkey, we haveto give them a perspectiveand education What hasto be given
priority? Educatiorbecaussf not, there will be alostgeneration.

SpyrosGalinosMayorof LesbosGreece

Thankyouvery muchfor the opportunity to raisemyvoiceto put anendto the crime
of trafficking people who are forced to flee. My islandhasto shoulder75%of this
problem.550.000peoplehavearrivedin Lesbodecausehey wantedto escapeand
they were longingfor hope. Wetry to helpwith thelittle thingswe have.Butwe need
to speakaboutthe routesrefugeeshaveto take. Collaboratiorwith Turkeyiskeyand
if the politicalregistrationis not donein Turkey responsibilityhasto be takenby the
EU.Europemust join forces you O I yust feave Turkeyand Greeceon their own.
Everycountry should receiverefugeesaccordingto their capacities And if we are
not ableto endthis war, we at leastneedto stop the trafficking of refugees.

GiorgioKyritsis Mayorof Kos,Greece

L QarSocialist, L Qarrebel when it comesto human rights. We car® close down
Europe,we haveto show solidarity with those who seekhelp. Kosis a smallisland
with 17.000inhabitantsand last summerwe took in 12.000refugeesc in one single
day. Thereare Europeancountrieswho refuseto take any. The problemis not the
Greekborderg no other country has sucha long maritime border as Greece.The
problemscomefrom the countriesof the refugeesand from the route they haveto
take.ltisterrible to seepeopledrown, we got accustomedo the smellof death, but
it is intolerable to get usedto this. If Europecontinuesto closeits eyesto this
problem,then the ideaof the EUwill implode.
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ManolisVournous Mayorof ChiosGreece

We haveto dealwith somethingweK | & $igaltwith before. Dayafter daythe coast
guardssavedthe livesof thousandsetweenTurkeyandKos.Therearelots of people
who undertakeevery effort to makeall this possible registration, the municipaity,
volunteersprovidedfood, clothing,water sinceApril. Thebestsolution of all is peace
in Syria,but tomorrow there may be other countrieswhere people flee from. The
mostimportant assistancésto providehelpin Syria.

LefterisPapagiannakig\thensCityCounciknd Presidenbf the AthensCouncil

for ImmigrantsGreece

In 2015 more than 800.000people entered the Greekterritory. Greeceis not an
immigrationcountry,only sincelastyeardowe haveaMinistryfor Immigration There
are no specialservicesor bodiesthat deal with refugees The EU policy is to put
Greeceunder pressureto do more with lessfunds and to passthe problem on to
Turkey. But we have to understandthe dimensionsof this problem: either we
cooperatein Euope or Europewill be destroyed

LuigiAmmatunaMayorof Pozallo]taly

5 2 yeallthesepeoplerefugees they arehumanswho havedignity andthe right to

be treated like humars. Thosewho want to reject refugeesR 2 yielizethe drama
they went through:1 wouldlike youto siton abenchandwatch pregnantwomenand
childrencominglongingfor solidground If the EUfixesnumbersof refugees:Who is
preparedto stepontheir handswhenthey finally climb onto the harborwall? | think

youg 2 dzf Wayitdédibein their place.Thousandsf unaccompaniedninorsreached
us. Parentsput their childrenon boatsknowingthey might drown but still takingthe
risk becausehey want them to havea better life if they happento arrive safely.The
EUhasatremendousresponsibilitytowardsstoppingthe war.

MéstafaNoori, AfghanActivist,asylumseeker

L Wrem Afghanistan] havebeenlivingin Austriafor three yearsand my application
for asylumgot approved.In Afghanistarwe have had war for 38 years millions of
peoplewere murdered Peopleleft their homesto find a safe place. We must not
forget: Flightis the last resort for a human being, no one wants to leave behind
his/her home, family and friends. Now | live in a private home with other young
people,l becamepart of the Austriansociety.We are all pursuingthe samegoal:We
want to be treated ashumanbeings.

ChristineSchorkhuberActivist Artistand Musician Austria

Atthe beginningof thismigrationmovementit 2 dzf Hyebeénpossibleto handle
the situation without the volunteers Therewould have been a huge humanitarian
disaster.

Peoplemust not be robbed of their dignity. Thiscan be only be achievedthrough
cooperationwith the refugees.We need sustainablelong-term structures. Many
refugeeshelp other refugees.Theybuild bridges.Thisis the strengthin this crisis.|
R 2 ybéliéveafenceat the borderis pursuingEuropearvalues.

ManfredNowak Professoof InternationalLawand HumanRightsUniversity

of Vienna

We havealreadywitnessedthat with the current situationof closingbordersetc. we
shift the problemto other statesandeventuallyit will reachGreeceagain.In the long
run we will seea humanitariancrisisin Greecethe hotspotswill becomedetention
camps,whole islandswill be filled with refugeeswho haveto staythere. We have
to makesurethat the refugeeswill be distributedacrossEuropearcountries.Whatis
importantisto offer theserefugeeseconomicperspective.
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KristofBender ESk EuropearStabilitylnitiative
Buildingfences,closingborders: | think outsourcingis not a happily chosenword.
Theplan to bring refugeesdirectly from Turkeyto Europeis ascredible astaking
thousandsof refugeesfrom Italy to CentralEurope; that means not credibleat all.
Trustis a big issueand there is a lack of trust. Onlongerterm we needa common
Europeanpolicy, but it will not comein time now, we needto do it alone.Leading
countriesneedto takethe initiative. Refugeesouldbe taken by planedirectly from
Ankara. That demandscommunicationwith Ankara. Thisis only a sketchbut A (i
ambitious.L (diffigult but1 O | ye@dnyother wayto control the Schengerborder.

HannesSwobodaChair
1 The drastic actions taken by Turkey against the Kurds have resulted in a I
explosive situation and couldigger a new migratory movement towards th
West any time
1 Passing reaction and responsibility on to others in exchange for fina
compensation could backfire )
Solving the Syria conflict and establishing peace in the region are imper:
Priority must begiven to the topics child refugees, child labor, mode[i
slavery and people smuggling
Greece is unable to cope with the administrative and financial burden
Closing borders, building fences and walls will only lead to alternative escape routes
Europe must maage to distribute the people who have arrived in all member countries

= =4

= =4 =4
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3rd Panel Arrived7BetweenAsylumand Integration- Austria,
GermanySweden

Chair
w20 SNIE dzih &ARNHZNY Rt B&

Participants
b2dzNJ ! t3a feANWIY CA&SST $BINEY | B 8z dzMR |
' YRNBI & .al@R288J2F ¢NFI A&7 ANDKSY S | dzad NR |
DS2NEB . ANEdzYF § NwWAIKGA [ g&8SNE ! dzA G NA |
aAOKLF St 3/ BIATEdglBYIA ST ! dza G NA |
WNNBSY >5dzlJBIEN) 2F t | dal dz DSNXI ye@
9NR OK CSywAYRKWE FS> | dza i NR |
t SGSNISC2YORENS Z2BYI DE€E&2 0T | dz&A G NRA |
WSAYKFNR [Zdzyf RRDSRIGESHNNI{ I YI NKA G§SND dzy RS | dza & NR |
Iy R NB & Sa#uncillor Korneuburg
5ASGSN) a2 @2@MJ 2F bSdzRI NFf X ! dzad NRI
[ I dzNJ >Chaifven@arBundesjugendvertretun@NationalYouthCouncil) Austria
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Extract

AndreasBabler Mayorof TraiskirchenAustria

We must askone central question: What are the expectations,hopesand abilities
of the peoplewho havearrived. Thisinformation formsthe basisof how
somebodywantsto participate in society,which shouldbe their society,too.

It is therefore necessaryto enter into a dialoguefrom the very start. In addition to

funding,a changeof thinkingis calledfor, awayfrom the problem-centeredapproach
that currently dominatesthe media discourse.In Traiskirchenas well as in other

refugeehostelshelpis providedby supportorganizationsHowever,on a daily basis,
the peopleareleft to themselveswe needto institutionalizescanningprocessesnd
resources.

Finalreport NOWconference January21-22,2016 14



JurgerDupper Mayorof PassauGermany

L (tideéito take action: What canwe do for those that will staywith usin the long
term? It goeswithout sayingthat we wantto help peoplein need,but now it is about
offeringthem a goodhome. | advisebeingmore composedWe haveexperiencedso
muchandall of a suddeneverybodyis becominghystericall rather live in a country
into which millions of people flock than in a country which millions of people flee.
Germanyhasbeena country of immigrationever sinceWorld War Il.

In the 1960s,the so-calledguestworkersimmigratedto Germany.Theirintegration
failedin manyaspectsl hopewe havelearntfrom pastmistakesHavingsaidthis, we
do havea stabledemocracyanda decenteconomicstructure.

PeterHacker CECFondsSoziale®Vien(FSWand RefugeeCoordinatorof the

Cityof Vienna

Byarare poolingof resourcesof publicfunds,socialorganizationsandcivil societywe

managedo provideaccommodatiorfor 650,000y A 3 &tdy @r@efugeesHundreds
of accommodationsvere createdin four months, which proved a great challenge
evenfor the largestorganizations.

Now we are reworkingthe processeson a structural level. The number of asylum
applicationss high,we have,however,alreadyaccommodatednanymore refugees
than,for example duringthe Balkarcrisis. Themoodin the populationisstill positive.
It will be important to link this emotion with objectives.We want peoplewho come
to our country to acceptour valuesand understandthe rules of the game. The clear messageis: It will be
demandingto copewith the situation, it will not resolveitself, but it is certainly feasible

DieterPoschMayorof Neudorfl,Austria

In Neudorflwe haveachievedthat the populationis not hostiletowardspeoplewho
movein. Our communityhasbeenupholdingthis culture asa guidingprincipleeven
beforethe refugeedebate.Wehavealwaysconveyedo our populationthat everyone
who is here at least deservegespectand acceptancelt makesno differencewhere
somebodyis from. It is not a giventhat personsin searchof protection alsoplanto
stay. Peoplewho are fleeingtheir country cannotchoosethe placethey will end up
in. Andwe cannottell somebodyto stayat aplacewherethereisnohope.Integration
doesnot equal & Y S Y 2 Nthel[ 2 yNIR D14 & Gnhithugt be able to also live the
respublica to havethe opportunity to participate activelyin society.

AndreadMinnich CouncilorKorneuhurg

Theoverwhelmingwillingnessto help, which had been there from the very start,
hastriggeredanewd ¢ S S f Wehaléediablishedaseparateplatform to sound
out the bestroutesof help, suchasprovidinglivingspace donationsin time, settling
visitsto the authorities.Wewereableto convincemanyretired teachergo helpteach
Germanon avoluntarybasis.Thecultural differencesposea problemfor integration.
It isimportantto conveythat peoplearrive ontime for their Germanclassesandthat
in schoolgirlstake part in swimmingandbiologyclassesaswell.

NourAlsolimanSyrianFilmmakerasylumseekerin Austria

Many asylumseekeramust wait for years.It would be wiseto integrate peoplefrom
the verystart. Themajority of peoplefrom Syriathat arrivedin 2015are nowlivingin
thisa ¢ | Afli2A 3/T@¢ génerationdoes not havethe future dreamsor @ ! Y S N
drel Y Z&our fathers. Thedreamsof our generationare & 2 dp&dickumanneeds
andto be perceivedashumans.

Thecurrent integration processis neither effective nor sustainable Between2004
and 20071 volunteeredin a Syrianrefugeecamp.Now| find myself in sucha campin
Europe Whendecisionsaaremadethat touchthe livesof others,thingsshouldalsobe
seenthroughtheir eyes.
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ErichFenningerCEOVolkshilfe Austria

WhichEuropedoii 2 R reBugeésenter?Onethat startedto abolishthe welfarestate
30yearsago.Thewelfare state wasthe tool that substantiatedthe slogand yr&ore
warand ¥ I & O Xhisi¥ sagedon the participation and involvementof all people.
Euope no longer exports the participation successmodel, instead Europe has
started to import the & Y 2 RSHe poorandNA OK &

Europemustfight the battle of all nation statesto receiverefugees,quotasmust be
controlled by transparentfinancialtransfers. We are out of touch with goodwilland
humanrights. It is absurdthat 40 % of Austrianmunicipalitieshavenot receivedany
refugees.

Mahsa Ghafarj FluchtnachVorn,Austria

It is our aim to give youngpeopleand childrenhavingfled their countries accesgo

needsthat goesbeyondtheir basicneeds.Unfortunately,ever so often, theseyoung
peoplehardlyhavethe opportunityto takepartin recreationalactivitiesin a situation
whereit would be vital for them to procesgraumaticexperiencesThegroupthat we
supportis often referredto asd (i Weakestlink of & 2 O A IR &/fE@dcularlylike
this expressiorasthese people are kept weakby beingbannedfrom working. They
areapart of societyin needof protection. Theforced unemploymentequalstorture,

especiallyfor peoplewho havesomuchto process

Willingnessto help and voluntary work are important, but we must not forget that these people have
compensatednanythingsthat shouldhaveclearlybeenobligationsof the state.

KlausSchvertner, GeneralSecretaryCaritasVien,Austria

We havelearnt a greatdeal of new things. Thiswaspossible for example,in Vienna
becauseeverybody co-operated: the Austrian Federal RailwaysOBB,the City of
Vienna,civil society. We are witnessinga renaissancef civil society.If 2015isthe =
year of the welcoming culture, in 2016 we need a welcoming structure. & 5 2 dzd

Ay (i S 3 NIt rustPepdéssibleto enablepeopleto arrive successfullyndon the
other handwe mustnot forget that there are peoplein Austriawho are alsoin need
of help ¢ we needadouble integration strategy.

| wouldwishthat mayorswould appearon TVmore often becausethey discusghings
soberlyand objectively.In the municipalitieswe actually live what top-level politics conductpseudodebates
about.

GeorgBirstmayrHumanRightsLawyer Austria

In the EUandin nationallegalsystemswe havefully differentiated rulesabout what
all refugeesmust not do, but hardly any rulesthat help them integrate faster. This
callsfor improvisation.Therefore,it seemsall the more important not to forget that

improvisationcan and should be guided by rules. A basic principle of every legal
systemis humandignity, and in times of uncertainty this principle must apply even
more so. Thiscreatessafety,a prerequisiteto maintainhumandignity. Theterm has
two sidesto it: on the one hand, it is about maintaining human dignity, thereby
preventingtorture or degradingtreatment. Butit is alsoabout people,who degrade
others,inevitablyhavingto loseselfrespect.l try to maintainthe dignity of peopleso asto keepon respecting
myself.
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LauraSchochBundesjugendvertretun@NationalY outhCouncil) Austria

We carriedout the first qualitativestudyon the actualreality of life of unaccompanied
minors by conductinga surveywith 70 participants.We askedyoungpeople about

their desiredhousingsituationandother needsin refugeehostels sharedapartments
and private accommodation.87 % of the surveyed,for example,wish to get a

minimum of privacy,a locker for their personalbelongings.If we fail to tackle the

needs of these youths right now, we will lose them, and they will become
i 2 Y2 NN&vgDra

Tighteningthe asylumlawis not acceptabldrom aO K A £ RdilSafidheémanrights
perspective.

ReinhardHundsmiillerArbeiterSamariterBund,Austria
| appealto you: Tell our governmentin your pressconferencewhat hashappened
hereandthat it shouldfocuson its genuineduty ¢ not to react, but to govern

If peoplewho havefled their countrystayin Austriathey mustlearnGerman Different
ethnicitiesliving together in large campsposesa dangerwhich canbe counteracted
by providingemployment. Guidedby the adviceof the IslamicReligiousCommunity
in Austriawe held a celebrationat Christmaswhich proved a great successWe
managedto recruit athletes and firemen, and made an effort to enable 400
unaccompaniedminors a graduationfrom high school. Thankgoodnessrefugees
haveaccesgo skilledtrade.

MichaelChalupkaDirectorDiakonie Austria

There are two opposing scenarios:on the one hand, the state as a solidary
commonwealthandpeoplewhowantto takeaction;andonthe other handan Austria
that issupposedo appearlessattractive,andrefugeesashammocklazinglemmings.
This,however,makesAustrianot only lessattractivefor refugeesput in general.The
mental overload takes place predominantly in the minds of the ruling parties that
cannotcopewith right-wing populism.¢ K | theétual limit.

We needmoreinformation, counselingand legaladviceaswell asa programfor the
constructionof houses.

RobertMisik Chair

1 If 2015 was the year of the welcoming culture, in 2@&6need a welcoming

structure.

1 The people who have arrived must immediately get the opportunity
integrate themselves: language, education, verifying and acknowledy

trainings, access to the labor market and affordable housing
1 The situation is a chalhge, but with a solidary society and the-gperation
of all players it is feasible.

9 In the municipalities we actually live what tégvel politics conduct pseudo

debates about
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Highlightfromthed 2 2 NX RS & €

Trauma,ResilienceFindingspacesStrengtheningtrengths.
- Information along the migratory trail, coordination between different actors
- Tracing service for missing/lost people
- 2NBYy3 LAOGAINB | 062dzi 9dzNR LIS | & dcolledydhdrelaadPpébiiciz® E LIS NA S
correctinformation.

- Mental health forms of nonlanguage based therapy, group therapy.
- Involve and empower educated therapists, psychologists from refugee comesanid second
generationimmigrants

Thetopic of arrivingin differentcontexts
- Weneedawelcomingculture that givespeopletheir dignity back.
- Accesdo resourcesuchaseducationhousingsecuringopportunitiesfor selfsupport
- Participationat eyelevel,peoplemustgetinvolved,everyonecanbe a part of society.
- Thereceivirg societymust changeits approachwe mustcreatespacedor a critical debate.
- Wemustcreateopportunitiesfor peopleto activelytake partin the communitythey arein. Forthiswe
needthe expertiseof peoplearrivinghere.
- More Germancourseghat are more differentiated aswell.
- Improvedinformation onrightsor supportfor refugeesyregularpayments.

Lifeasa refugeethe individualgetslostintheterma NS ¥ dz3 S S &

- Thetermsd O dzf @ndZNASR S yhiiskbé iewedcriticallybecausehey canbe usedto representa
groupashomogenousor to determinebelongingandto serveasreasongor exclusion.

- Integrationmeansmakingculturalcompromisesaswell.

- ltiseasierfor youngerpeoplesinceeducation,careerchoice,etc. still lie aheadof them. Adults havea
more difficult time to tie in with wherethey left in their country of origin.

- & [ 2yauBwaywhileg I A (UyicBriaintyabout2 y S@risituationcanleadto resignation.

- Peoplewho arrive here shouldhavea voicefrom the verystart andbe ableto havea sayin how the
societylivestogether. A patronizingapproachis not helpful here.

- Localpoliticsdeliverproposalssuchasvaluecourses; we must strive after thesevalues but it canonly
happenat eyelevelandin a continuousdiscourse

Womenrefugeesgenderroles,genderimages

- Differentiate:Migrantshavedifferent valuesand needs.

- Asasylumseekeranot only men,womentoo find themselvedn a state of conflictand develop
inferiority complexesOpencommunicationand expressing Yy $@iri of view clearly,alongside
patience,areimportant factorsin dealingwith the conflictsfacedby the newly arrived.

- Opencommunicatioraboutsexualabuseisindispensablesilenceonly leadsto more insecurity(see
Cologndncident).

- Notallyoungmalerefugeesare testosteronedrivenindividuals.
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- Seltempowermentof women

- It cannotbe expectedof all womento emancipatethemselvedrom their husbandsButthe rightsthey
haveasindividualdivingin Austriamustbe communicatedand knownto them.

- Newlyarrivedpersonsshouldreceivecounselingrom thosewho havebeenlivingherefor sometime,
andthroughthis exchangegetanopportunity to help themselves.

Fightreasondor fleeingratherthan escapeoutes
- Gatherbackgroundnformation on the fundingand supplyof weaponsfor variousstates,economicand
politicalinterests.
- Peacenegotiationsare essential warsmust be endedasquicklyaspossible.
- Directinvestmentsn{ & N3utroQrilingsjn Lebanorand Jordanandin localprograms.
- Createjobsin refugeecamps.
- Enableattendanceat schooland educationalongthe entire path.
- Improvelegalstatusof refugeesn neighboringcountries(e.g.Afghansgn Iran).
- Banon exportsubsidiedor foods.
- UseEuropeartax on financialtransactiongo covercostsof the currentrefugeesituation.

Education/training

- Gatherinformationon asylum Janguagdearningoptions, classesyniversityaccessywhichshouldbe
communicatedrom the verystart.

- Seltempowerment:establisha secureframeworkfor refugeeswithin whichthey candemonstrate
their skillsandtalentsbeforetheyd (i 1SS 42y a ¢ @

- Weneedmoreinformal waysof integratingrefugeesn the Europearlabor market.

- Integrationisnot possiblewithout languageskills.Basidanguageclasseshauld be availablefree of
costandpaidby the respectivegovernments.

- Individualandflexibleacces®f learningalanguagefor the variousgroupsof refugeeswith aneyeto
their varyingsociacultural backgroundsWe needconceptso createawarenesgor cultural
differences.

- Createnetworks:usingthe knowledgeand experience®f alreadyintegratedmigrantsto helpthe
newlyarrived

Concernsindexpectationsrefugeesandthe labor market

- Wemustcreatelegalframeworksthat enablerefugeesto enter the labor marketfaster. Stagnatiorand
inactivityare a sadreality for refugees.evenfor highlyqualifiedones.

- Competencyassessmenandrecognition/nostrificationof relevanttrainings(certificates diplomas)of
personsentitled to politicalasylumandeligiblefor subsidiaryprotection areimportant.

- Voluntarywork advancesntegrationandlanguageacquisition Buildingbridgesbetweenvolunteers
andthosethat havea work permit. TheRedCrossfor example offersvoluntarywork.

- Accesdo education/aprenticeshipssa bridgefor steadyemployment.

- Placemenplatform offering supplyand demandof internshipsand minor employment(notin excess
of 300eurosper month).

- Basicclasse®n Austrianlaw.

- Temporaryasylumis an obstacleto educationor employment.

- Labormarketintegrationof refugeesand personseligiblefor subsidiaryprotectionrequiresfree access
to the labor market.

Thepowerof languagein stirringup fearsandviolence

- Theuseof languagecanhighlightdifferencescreatingincreasingy more negativeimagesmigrant,
refugee,asylum detaineeetc.

- Languageshaped.JS 2 Lafp@aachby unequivocajudgment.Oftenwordssuchasd O NBIRR & & S Y £
are usedwhenwe mightaswell sayd & A (i dor di LUR §y 2 Yadthoa sufomaticallyconveyinga
negativeassessment.

- Themediastir up emotionsthroughlanguageandimages.
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Notbeingd I f f 2odafk Rbbutanincident(seeNew, S I BN@EColognefuelsconcernsandfears.
Institutionalizingnegativeterms, suchasunwillingnesdo integrate,whichwasintroducedby the right
andadoptedby the left, unfortunately,hasfoundits wayinto commonlanguageusage.
Essentiallypositiveterms,suchasd g St O D ¥Wzh ViaaehdR& 2 2 R@MNdtohaveanegative
connotation.

Languages both arequirement(for entry, stay,job) andan obstacle(lackof languageclasses)which
canresultin gate-keeping.

Civilsocietyfrom overloadto sustainability

We mustmaintainthe continuity of voluntarywork. We must avoiddiscouragementhat resultsin
givingup voluntarycommitment.

Transparencyndnetworking:exchangeéetweenAustrianand internationalorganizations.

Aid organizationshouldco-operateand not competeagainsteachother.

Existingknowledgemust be effectivelydocumented,institutionsfor knowledgetransferare needed!
We must professionalizeprocessesVYoluntaryinitiativesshouldgetin touch with experienced
organizationgo avoidmistakesandto profit from eachother. Cooperationshaveastrongerpresence.

Isit possibldor refugeego contributeto societyandin what ways?

Ensure selbrganization from day oneS ®3 ® & w S T dz3 S-SxperigreadrefugedsdetpS S 4 £
newcomers.

Collect skills from day onereation of some kind of skill data ba@eMS or the likg

Match skills with companies, establish new jobs for refugees

Employment of skilled worklegal social work in communities in accordamgth i KS | &&f dzy aSS1 S
skills, establishment of Micro businesses, urban gardening and collective agriculture.

Connect relents andnewcomers @ . NNHSNLYYSY +SNAIF YYfdzy3dé Kk SAEAR2Y
and citizens can contribute in how to improve the living conditions for all people, also cultural activities
Language, education, schooling and free university concept.

Whatif...? Suggestedolutions

Putthe skillsof personswho havefled their homecountryto bestuse.
Createhousingprojectstogetherwith refugeesincludingcollectiveagriculture.

Participationfrom the very start: perceiveandacceptthe needsof peopleoutsidethe state apparatus,
interests,andthe desireto take partin society.

Electionof refugeerepresentativeghat promote selforganizationyefugeesvho organizerefugees,
helpfor selfhelp.

Properandreadilyavailablenativelanguagepsydologicalcare

Willingnesgo help shouldbe structured,for example by implementingsuitablystructured,supported
and co-ordinatedbuddyprograms

/ A (i AdssBnybiie®eldtogetherwith refugees.

Educatepeoplethroughd NB Fld2AEI1Sa & Wi BaMBledl from their countriesor workin refugee
relief.

Primarycareandfastlabormarketaccess.

Languagelasse$rom day one without financialor administrativebarriers.

Accesgo education recognitionof diplomas.

Assessesourcesand skillsof refugees and determineaddedvalue.Refugeeshouldbe ableto
participate,empowermentmusttake placefrom dayone.

Solutionsof localmunicipalitiesshouldalsobe heard,acceptedandappliedby governmentsand
internationalorganizations.
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Summanof majorinsights:

Mayors:

Mayorsshouldbe ableto conveya senseof securityandthe feelingof beingableto handlethe
situation,andactaccordinglyrather than call the next higherlevelauthority. Thiswill makethe local
populationfeel safe.

Becloseto the goingson and visiblefor citizens(for examplestandat the port whenboatsarrive)
Becalmbut determinedand simplydo what needsto be done.

Fromthe very start, involveall institutionspossible(parties,administration,church,police,state levels,
federalgovernment)andbring abouta preferablyunanimousdecisionin the localcouncilto commit
oneselfto asylumseekerswithin 2 Y SMricipalityandto provideaccommodationin doingsoit is
importantto involvethe localrepresentativesf the political parties.

Gatherinformation on the activitiesof localandinternationalNGOsindividuallocal aid projectsand
donors.

Regulameetingswith organizationsanddonorsto inform them aboutcurrentneedsandto seektheir
supportandindividualcontributions.

Peoplevhofleetheir countryneed:

Concreteandverifiedinformation about what to expecton the road andin the receivingcountries
Concreteandverifiedinformation about the smugglingrade

Protectionfrom violencefor womenandchildren

Speciaprotectionfor childrenagainstmodernslaveryand child trafficking (prostitution)
Weatherproof accommodationfood and medicalcare

Schookeducationandtrainingno matter wherethey stay

Respectingheir humandignity, their traditions, culture andreligion
Traumatherapy,wherenecessary

Supportfrom socialworkers

Dailystructure:tasks,physicalactivity, classestesponsibilities

Employmentif regularoccupationis not availableat leastprovided K Sd KL$ fahddhe ability to
contribute andimplementskills

Useof cell phonesandthe Internetto communicatewith the familiesleft behind

Organizationn campsand communities:

Regularexchangeawith refugeegroupsto receiveexactfigureson peopleor familiesthat arrive or
leave.

Enabledifferent religiousand culturalgroupsto administerthemselvesasmuchaspossible and
promote aswell asactivelysupportsuchdevelopments.

Bolsterup the receivingsocietyby creatingopportunitiesfor themto helpthe communities.This
reducesfearsand promotesthe establishmenbf communicationchannelsbetweenthe receivingand
the arrivingpeople.

Formfocusgroupsconsistingof localand newly arrivedrepresentativego solveconflicts.
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Peoplewhohavearrivedneed:

Adequateaccommodatiorwhichis not massaccommodation

Fastclarificationof proceduresandstatuses

Immediateandfree accesso languageclassegor adultsand schoolingfor children
Fastrecognitionproceduredor professionabndacademidrainings

Personto-person contactswith the receivingpopulation

Grantingof facilitiesfor the reunificationwith closestrelatives(parentsof minors,minors)

Fastaccesgo the labor marketandsubsequentlyfasterestablishmenof 2 y Sig@khoodin the new
country

Conneting communitiesNGOsandotherinstitutions:

Everywherghere are smallerandlargersuccessfutivil societyprojectsandinitiatives. It would be

importantto pool all of thesevaluableresourcesandenergiesandendthe competitionbetweenthem.

Many problemsalreadyhavea best practicesolution. It would be goodto connectwith eachother to
adaptthe solutionsacquiredalreadyto the localneedsonly and end competitionin this areaaswell.

Nationalandinternationalpolitics:

Themajority populaion mustbe providedwith objectivesand information supportedby figures.

A continuedpolitically opportuniststirring up of feelingsrangingfrom insecurityto fearsamongthe
localpopulationwill profoundlychangethe Europewe knowtodayto the detriment of everyone.

Europeisin aprocessof change.
We neednewwaysof tacklingnewsituations.

Theexistingstructures(training,labor markettools) havenot beendevelopedfor suchanenormous
amountof newly arrived peopleandtherefore fail to applytoday.

Overagein@crossall demographicstatisticsis reasonenoughfor the majority of Europearstatesto
receivethe manyyoungpeoplearrivingtoday asan opportunity for the future of Europe.
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a | e 2Dé#latation

Somethingbeautifulhappenedon the sidelinesof our mutual declaration:Themayorssuggestedo makea
mutual promiseto setanexampleof transborderco-operationbasedon ethicaland humanitarian
responsibilities.

"With our signature ,we the mayorsof theinternationalconferencen b h Zam@ sendinga signalfor transborder
co-operationbasedon our humanitarianand ethicalresponsibilities
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